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Abstract: This article examines the problems of communication competence in children
with special educational needs in the context of inclusive education and the effective methods
of overcoming them. Communication competence is essential for children’s social integration
and academic success, and it is analyzed that individual approaches play a crucial role in its
development.
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IOPEKTUBHBIE METOAbI IIPEOAOJIEHUSA ITPOBJIEM
KOMMYHUKATUBHON KOMIIETEHIIMHA Y JETEA C OCOBBIMHA
OBPA3OBATEJIBHBIMU ITOTPEBHOCTSMMU B YCJOBUAX NHKJIIO3UBHOI'O
OBPA3OBAHMUA

AHHOTAMA. B OanHoOU cmamwve paccmampusaromcs npoonemvl KOMMYHUKAMUBHOU
KomMnemenyuu y oOemeil ¢ 0COObIMU 00PA308AMENbHBIMU NOMPEOHOCMAMU 8  YCILOBUSX
UHKTIIO3UBHO20 00YUeHUss U d¢hghexmusHble Memoovl ux npeodonenus. KommyHuxamusenasi
KOMNemeHyus. umeem 6adxiCHOe 3HayeHue OJisl COYUANbHOU UHMe2payuu U axKademuieckKozo
ycnexa Oemell, Npu OMOM  AHAAUBUPYEMCs, YMO UHOUBUOVALbHBIL NOOX00 ucpaem
CYWeCmMBEHHYIO POJib 8 e€ (hOPMUPOBAHULL.

KiroueBble c1oBa: unki03ueHoe 06pazosanue, KOMMYHUKAMUBHAS KOMNEMEeHmMHOCHb,
UHOUBUOYAIBHBIU NOOX00, 00PA308aMeNbHAS UHMEe2PAYUS, PA3EUMUE KOMMYHUKAYUU.

“The core content of inclusive education does not divide children into separate groups;
rather, it ensures the right of diverse children to be educated together in the same classroom
and to receive joint instruction and upbringing” (Alyokhina S.V.).

The main problem faced by children with special educational needs lies in the limitations
of their interaction with the world, including restricted mobility, difficulties in communication
with peers and adults, limited interaction with nature, restricted access to cultural values, and
even limited access to primary education.

As L. S. Vygotsky emphasized, “Inclusive education is a pedagogical system that
organically integrates special and general education. Its purpose is to create conditions for
overcoming the social consequences of genetic and biological developmental impairments in
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children. Through this process, opportunities arise for the social compensation of existing
physical impairments.”

Inclusive classrooms promote diversity and foster the understanding that every individual
possesses both strengths and weaknesses. Children with disabilities, like their peers, can make
a significant contribution to societal development if provided with support to fully realize their
potential. When children understand that “being different is normal,” they feel safe and
comfortable. They develop the ability to live in a diverse world, which enables them to become
active citizens, assume a high level of social responsibility, and contribute to the improvement
of society.

Communication competence refers to the mastery of verbal and non-verbal methods of
interaction, the possession of social skills in interpersonal relationships, adherence to norms of
spoken communication, and the acquisition of rules governing communicative behavior.

Isolation—the disruption of contact with surrounding people, a state of hopelessness, and
limited opportunities to access important aspects of life—can lead to internal personal
disturbances and partial loss of communication skills in children. Such children often feel that
no one understands them; consequently, they trust no one and conceal their problems.
“Special” children may fail to learn communication skills and, instead, avoid interactions with
others.

The responsibility of primary school teachers, resource teachers, psychologists, and
parents is to engage these children in group activities, communicate with them, support their
self-expression, and teach them to become full members of society without experiencing
feelings of social exclusion.

The use of information technologies is crucial for significantly enhancing the
effectiveness of the educational process. For children with underdeveloped abstract and logical
thinking, computers simultaneously serve as a teacher, a work tool, a visual aid, and a game
environment. These tools make lessons more engaging and effective.

Main Directions and Methods for Systematic and Comprehensive Development of
Communication Competence

1. Individualization:

» Developing personalized educational pathways that take into account each child’s
unique needs.

» Setting communication goals that are realistic and aligned with the child’s abilities.

2. Sensory and Structured Environment:

« Creating a pre-planned and structured environment that helps children navigate and
feel secure.

3. Use of Assistive Tools:

« Applying alternative and augmentative communication tools, such as PECS cards, sign
language, communication boards, and specialized applications.

« Utilizing multimedia technologies and interactive games.

4. Active Communication:

« Creating joint activities and play situations in which children learn to interact with
peers and adults.
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« Utilizing role-playing, discussions, and collaborative problem-solving methods to
develop dialogic skills.

5. Development of Social Skills:

» Fostering the child’s ability to initiate and maintain conversations, and to express their
needs and emotions.

 Teaching skills of cooperation, attentive listening, and understanding nonverbal cues.

6. Support from Adults:

» Encouraging any attempt to communicate, even if imperfect.

» Enhancing the child’s self-confidence through patient and positive adult interactions.

7. Collaboration and Awareness:

« Cooperating with parents to ensure a unified approach to developing communication
skills.

 Organizing training and consultation for parents and educators on effective strategies
and methods.

Thus, in the development of communication skills, it is essential for both adults and
children to remember that when students with special educational needs develop a sense of
belonging to the classroom or the learning process, the process of social integration becomes
more effective. This leads to better academic outcomes, the growth of mutual respect, and the
development of self-confidence.
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